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Zoom Online Consultation Guide:
Follow this simple guide, and schedule your online writing consultation today!

About Zoom
Zoom is an online video conferencing platform with audio, video, and screen sharing
features. It is reliable web-based solution for students who are unable to physically visit
our on-site Writing Studio. If you are interested in more general information about Zoom,
you can visit their website: https://zoom.us/. For additional technological support not
covered in this document, you can also visit Zoom’s help center: https://support.zoom.us/.

Hardware Requirements
In order to make use of Zoom, you will need the following:
* A computer (desktop or laptop)
* Internet Connection (E7+, Firefox, Chrome, Safari5 +, Opera 12+)
* Computer microphone (either built-in or external)
* Alternative audio source: phone (if unable to connect audio via computer)
* Optional: Headset or ear buds (helps with sound quality)
* Optional: Web cam (either built in or external)

Scheduling an Appointment

1. Ifyou have not already done so, use the following link to register with WCONLINE:
https://cui.mywconline.com/ (select “Click here to register”).

2. Loginto the system using your Eagles account and password of your choosing.

3. Select a date and time for your appointment. Click on the appointment box you'd
like. Available times are in white. Appointment length is 30 minutes.

4. Fill out your appointment form, and next to the question, “What type of appointment
would you like to schedule?” indicate that you would like an “Online Video
Consultation.”

5. Save your appointment.

Joining a Zoom Meeting

Shortly before your scheduled appointment time, you will receive an email from a CUI
writing consultant, which will include a link to your Zoom meeting. The email will look
something like this:

Hello,

You are invited to a Zoom meeting now.
Join from PC, Mac, Linux, iOS or Andf@id: https://zoom.us/|/776969462 h
Or iPhone one-tap: 14157629988,776969462# or 104000087 /88, 7 169694 62#

Or Telephone: Click the link provided.
Dial: +1 415 762 9988 (US Toll) or +1 646 568 778

Meeting ID: 776 969 462 1 . heiai
International numbers available: https://zoom.us/zq We are not current y using the join by

phone option.




After you click the link, you will be prompted to install and launch Zoom. If you have a Mac,

you might see something like this:

O Opening Zoominstaller.pkg )
| X
" You have chosen to open: =

‘« Zoominstaller.pkg

which is: Document (10.6 MB)
from: https://d11yldzmag5yn.cloudfront.net

What should Firefox do with this file?

) Open with Installer (default) B §
~Save File

| Do this automatically for files like this from now on.

@ & Install Install Zoom ]

. ; This package will run a program to
' determine if the software can be installed.
o Introducti To keep your computer secure, you should only run

programs or install software from a trusted source. If /

Destinatig you're not sure about this software's

Cancel to stop the pregram and thgfinst

Installatiot
Installatiot Cancel
Summary g

Zoom, the #1 video and web conferencing solution, unifies
cloud based video conferencing, simple online meetings, and
group messaging into one easy-to-use platform. Zoom enables
untethered collaboration with video, audio, and screen-sharing
experience across Zoom Rooms, Windows, Mac, iOS, Android,
Blackberry and H.323/SIP room systems.

Follow the
necessary steps
to install and
launch Zoom.

Full download
should not take
longer than a
minute or so.




If you have a PC, you might see something like this:

Q https://zoom.us/s/680511741 © Launch Meeting - Zoom X

Zo0m Suppast

Follow the

| necessary steps
' to install and
Click Launch Zgg Run if prompted. launch Zoom.

Full download
should not take
longer than a

| minute or so.

Did your meeting launch? If not, download & run Zoom.

After launching Zoom, you will be prompted to join the meeting with your writing
consultant. Make sure “Join by Computer is highlighted in blue, and then click “Join Audio
by Computer”:

| Automatically join audio by computer when joining a meeting Clle Here!

Congratulations! You can now begin your Zoom Online Consultation!




