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Code of Ethics

As a ____________________ (Loan Officer/Mortgage Banker/Mortgage Broker/Lender) receiving marketing leads through the Share Generation Foundation lead sources, I acknowledge that I will uphold the following Code of Ethics which has been designed to protect the interests of all parties who are participating in this joint fund raising effort. 

1. I commit to represent my company _____________________, (“company”) and myself with passion and enthusiasm, kindness and respect, compassion and humility, pride and integrity, understanding that my work has purpose in making a difference in the life of the customer and the customer’s family. 

2. I will abide by all Federal and State statutes that apply to each customer’s situation and to distribute all required disclosures within statutory time limits. 

3. I commit to stand up for what is right, in small matters as well as in large ones. 

4. I will do what I promise. 

5. I commit to a balanced life of family, faith and friends, and to have fun every day of my life. 

6. I commit to compete aggressively to gain the trust and business of the customer while focusing upon my loan offer(s). I will win through superior choice, superior clarity, and superior service, while at the same time treating competitive Participating Lenders with the respect and honor due them, since they are also committed to the objectives of this fund raising project. 

7. I commit to educate my customers with the offer(s) I present. Focusing on the mission of a completely satisfied customer at closing, I will answer any questions my customers might have, and will take special efforts to be sure that my customers understands the following: 

a. Introductory Rates 

b. Fully Amortized versus Negatively Amortized 

c. Fixed versus Adjustable 

d. Compound versus Simple Interest 

8. I commit to put each customer in the loan that is best for him or her, not the loan that makes the most commission for me. 

9. I commit to constant and never ending improvement as I avail myself of every resource, program, and training offered through my company. 

10. I commit to listening when others speak, I will seek to understand them before trying to be understood. 

11. I will submit to a board of conflict resolution or arbitration constructed by Share Generation Foundation if I have the misfortune or intention to have caused a hurtful loss (resulting in conflict) to a customer, lender, vendor or other participant in this fund raising project. 

Signed Name: ________________________ Date: __________ 

Printed Name: ________________________ 

